AGENCY
American Red Cross

2006

ADDRESS
2715 East Avenue P
Palmdale, CA 93550

CROSS STREET

PHONE (661) 267-0650

FAX
WEBSITE

(661) 267-0962

CONTACT PERSON
Fran Stewart

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 4:30 PM

FEES
Cash
No Charge

SERVICES

Service to Military, Veterans and Families
Community CPR & First Aid Classes

Water Safety Training, Disaster Preparedness & Relief

Blood Services, Youth Programs
Supersitter Classes Ages 11-17
Pet First Aid

Veterans Home Project, Senior Flu Immunizations, Community Outreach

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

LANGUAGES SPOKEN: English

(238)



AGENCY
Antelope Valley Domestic Violence Council
Valley Oasis Shelter

2006

ADDRESS
P.O. Box 2980
Lancaster, CA 93539

CROSS STREET

PHONE (661) 945-6736
(800) 282-4808 Hotline

FAX (661) 945-5726
WEBSITE

CONTACT PERSON

DAYS OF SERVICE
7 Days

HOURS OF SERVICE
24 Hours

FEES

SERVICES

Emergency Shelter for Victims of Domestic Violence

Domestic Violence Classes

Legal Services, Advocacy

Child Care for Residents

Living Skills Group

Thrift Shop, MATT Services

Prevention Services

Mental Health Counseling, Support Groups

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Current victim of domestic violence in need of shelter service.

LANGUAGES SPOKEN: English

(239)



AGENCY
Antelope Valley Medical College

2006

ADDRESS
44201 10" Street West
Lancaster, CA 93534

CROSS STREET
Avenue J-4

PHONE (661) 726-1911

FAX (661) 726-5158
WEBSITE

CONTACT PERSON
Marco Johnson, President

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM, Special Hours Sat & Sun 10:00 AM - 5:00 PM

FEES

Cash

Fixed Fee

Government Financial Aid

SERVICES

Emergency Medical Technician
Emergency CareTechnician
Medical Assistant

Medical Billing

Paramedic

CPR-1st Aid/Basic Life Support — Also Pet First AID ACLS

Paralegal
Vocational Nursing

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Education & Training.

LANGUAGES SPOKEN:

English & Spanish

(240)



AGENCY 2006
Assert Inc

ADDRESS PHONE (661) 729-2424
155 West Avenue J-5
Lancaster, CA 93534

FAX (661) 729-2429
CROSS STREET WEBSITE www.assertinc.org
Division

CONTACT PERSON
Elizabeth Adams

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:30 PM

FEES

No Charge

SERVICES

Weatherization of Low Income Homes
Replace Old Refrigerators for Low Income Families
Energy Assessments

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must meet eligibility guidelines for DAP (Direct Assist Program) and EMA (Energy Management Assistance)
through the Gas Company and Edison. Must be 18 + years, accept volunteers 18 +.

LANGUAGES SPOKEN: English & Spanish
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FOOD ASSISTANCE

Benefiting Our People
(661) 264-4511

Grace Resources
(661) 940-5272

Lancaster Four Square Church
(661) 948-6055

Salvation Army
(661) 948-3418

SAVES
(661) 267-5191

Shekinah Worship Center
(661) 940-8378

St. Vincent De Paul
(661) 942-3222

United Methodist Church
(661) 942-0419

(242)



AGENCY
Grace Resources

2006

ADDRESS
45134 North Sierra Highway
Lancaster, CA 93534

CROSS STREET

PHONE (661) 940-5272

FAX (661) 940-5274
WEBSITE
WWW.graceresources.org

CONTACT PERSON
Steve Baker

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 5:00 PM

FEES
Cash
No Charge

SERVICES

Emergency Groceries, Spanish Speaking Wed at 10:00AM, English Speaking Tues & Thur 10:00 AM-1:00PM

"Souper" Meals on Wed, Fri, Sun, & Thur at Tamarisk School in Palmdale

Clothing

Crisis Intervention
Case Management
TLC

Free Power Program (9 Weeks)

Free Computer Training

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Low income

LANGUAGES SPOKEN:

English & Spanish

(243)



AGENCY 2006
Grace Thrift Super Center

ADDRESS PHONE (661) 726-9723
316 East Avenue |
Lancaster, CA 93534

FAX (661) 726-5983
CROSS STREET WEBSITE

3" Street East & Avenue | WWW.Qraceresources.org

CONTACT PERSON
Georgina Lauder, Director

DAYS OF SERVICE HOURS OF SERVICE
Everyday 10:00 AM - 5:00 PM

FEES
Cash

SERVICES

Thrift Center
Low Cost Items: Clothing, Furniture & Appliance
Buck —a—-Bag & Yard Sales on Friday, Saturday & Sunday 10:00 AM - 4:00 PM

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Donations accepted 10:00 AM to 3:30 PM, call first to make sure accepting donations for that day. No stained,
torn or broken items accepted. Accept Volunteers age 18 +

LANGUAGES SPOKEN: English & Spanish

(244)



AGENCY
Habitat for Humanity SF/SC/ANT Valleys

2006

ADDRESS
5950 Canoga Avenue., Suite 200
Woodland Hills, CA 91367

CROSS STREET

PHONE (818) 884-8808

FAX (818) 884-8838
WEBSITE

CONTACT PERSON

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 5:00 PM

FEES

SERVICES

Building of New Homes Sold at Cost to Low Income Families

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Families must have a housing need. Living in substandard, over-crowded, unsanitary or unsafe conditions. Low
income families w/ income for the purchase of the home. Willingness to partner with Habitat w/ "500" sweat

equity hours. Other requirements apply.

LANGUAGES SPOKEN: English

(245)



AGENCY 2006
Homeless Solutions Access Center

ADDRESS PHONE (661) 942-2758
45134 North Sierra Highway, Bldg B
Lancaster, CA 93534

FAX (661) 942-2079
CROSS STREET WEBSITE www.mhala.org
Avenue |

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE

Monday - Friday by Appointment 8:00 AM - 5:00 PM, Special Hours- Walk Ins 9:00 AM - 1:00
PM M,T,Th, F

FEES

No Charge

SERVICES

Case Management

Advocacy for Homeless Individuals and Families
Access to Domestic Violence Specialists
Information and Referral for Homeless Persons
Transportation

Showers, Mail Services, Use of Phone & Laundry

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be homeless or facing eviction.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2006
HUD Housing
Los Angeles Community Development

ADDRESS PHONE (661) 948-2681
43770 15" Street West, Suite 120
Lancaster, CA 93534

FAX
CROSS STREET WEBSITE

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
FEES

No Charge

SERVICES

Section 8 Housing
List of Available Housing

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

First must be approved. Call 1-800-438-8808 to apply by phone.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2006
Lancaster Community Shelter
Catholic Charities of Los Angeles

ADDRESS PHONE (661) 945-7524
44611 Yucca Avenue
Lancaster, CA 93534

FAX (661) 949-6804
CROSS STREET WEBSITE
Nicobar

CONTACT PERSON
Patricia Welch

DAYS OF SERVICE HOURS OF SERVICE
7 Days Office Hours Monday - Friday 8:00 AM - 4:00 PM

FEES
No Charge
Fixed Fee

SERVICES

Residential Shelter for Men, Women, Families
Cold Weather Shelter - November through March
Referral Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Homeless without funds, from greater Antelope Valley.

LANGUAGES SPOKEN: English

(248)



AGENCY
Maravilla Foundation — HEAP Program

2006

ADDRESS

Lancaster, CA 93534

CROSS STREET

PHONE (800) 906-4651
(661) 726-9836

FAX (661) 726-9813
WEBSITE

CONTACT PERSON

DAYS OF SERVICE
Monday & Wednesday

HOURS OF SERVICE
9:00 AM - 11: 00 AM & 2:00 PM - 3:30PM

FEES
No Charge

SERVICES

Utility Assistance for Gas and /or Electric Bill
Assistance is provided once a year

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must call 800-906-4651 to make an appointment. Anyone can apply, must submit proof of income, must be
eligible to receive assistance. Phone is extremely busy, keep trying.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Salvation Army, The

2006

ADDRESS
45001 North Beech Avenue
Lancaster, CA 93534

CROSS STREET

PHONE (661) 948-3418

FAX
WEBSITE

(661) 948-3071

CONTACT PERSON

DAYS OF SERVICE
Tuesday - Friday

HOURS OF SERVICE
10:00 AM - 4:00 PM

FEES
No Charge

SERVICES

Lunch Tuesday - Friday

Food Boxes for Verifiable Emergency Only

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

For lunch - declaration of need. For food boxes - proof of emergency.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2006
South Antelope Valley Emergency Services
S.AV.ES.

ADDRESS PHONE (661) 267-5191
37925 North Sierra Highway, Suite H
Palmdale, CA 93550

FAX (661) 274-2365
CROSS STREET WEBSITE
South of Avenue R

CONTACT PERSON
Barbara Shaw, Director

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 5:00 PM
FEES

No Charge

SERVICES

Food Assistance

Shelter Vouchers

Transportation Assistance

Utility Assistance : Gas starts in November & Electricity is year round

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Proof of low income, each program has different requirements, please call. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English
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AGENCY 2006
ST Vincent de Paul
Our Lady of Charity

ADDRESS PHONE (661) 942-3222
45107 Beech Avenue
Lancaster, CA 93534

FAX (661) 949-3126
CROSS STREET WEBSITE
Beech & Jackman

CONTACT PERSON
Don Willey

DAYS OF SERVICE HOURS OF SERVICE
Mon, Wed, Thur, & Sat 9:00 AM - 12:00 PM

FEES
No Charge

SERVICES

Feed the Homeless 4 Times a Week- Mon, Wed, Thur & Sat 9:00 AM
Home Delivery of Food to Families — Emergency Only

Food Bags to Homeless - Once a Week

Haircuts - Once a Week

Clothing to Needy People on Wednesday

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

People must live in Lancaster or Quartz Hill. Families must include children. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish

(252)






