AGENCY 2009
Accent Home Care
Lancaster Office

ADDRESS PHONE (661) 729-9595
43770 North 15" Street West, Suite 132
Lancaster, CA 93534

FAX (661) 729-9696
CROSS STREET WEBSITE www.accentcare.com
15" Street West, North of Avenue K

CONTACT PERSON
Mrs. Joe Davis

DAYS OF SERVICE HOURS OF SERVICE

7 Days Office- 8:00 AM - 5:00 PM; On Call 24 Hours per Day
FEES

Cash Workers Comp

Medi-Cal Regional Center

Private Insurance

SERVICES

Registered Nurses

Private Duty Licensed Vocational Nurse
Certified Home Health Aids

Certified Nursing Assistants

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
In-home services for medically necessary nursing care, personal care, shopping, transportation, homemaker

services by Certified Nursing Assistant, Personal Care Attendants. Skilled nursing care provided by Registered
Nurses and Licensed Vocational Nurses.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Antelope Valley Committee on Aging

2009

ADDRESS
858 Jackman Avenue
Lancaster, CA 93534

CROSS STREET
10™ Street West

PHONE (661) 942-6244

FAX (661) 945-2936
WEBSITE
www.avcoalOl.org

CONTACT PERSON
Margo Monroy

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 4:30 PM

FEES
Donations Accepted

SERVICES

Congregate Meals served at AV Senior Center, Palmdale Senior Center & Jackie Robinson Park from

11:30 - 1:00 PM

Home Delivered Meals to Homebound 60 +

Integrated Case Management
Housekeeping

Provide Referrals & Resources to Enable 60 + Individuals to Live Independently

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

60 years of age and older. Accept volunteers ages 25+.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Antelope Valley Discovery Center

2009

ADDRESS
1609 East Palmdale Blvd., Suite G
Palmdale, CA 93550

CROSS STREET
Palmdale & 17™ Street East

PHONE (661) 947-1595

FAX (661) 575-1682
WEBSITE

www.mhala.org

CONTACT PERSON
Daryl Riley

DAYS OF SERVICE
Monday — Friday
Saturday

HOURS OF SERVICE
11:00 AM - 5:00 PM
10:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Support Group

Job Development
Educational Development
Social Integration

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serve ages 18 years and over with a mental diagnosis. Accepts volunteer 18+ as needed.

LANGUAGES SPOKEN:

English & Spanish

175



AGENCY

Antelope Valley Foundation for the Developmentally Disabled

2009

ADDRESS

646 West Lancaster Blvd., Suite 109

Lancaster, CA 93534

CROSS STREET
Date & Lancaster Blvd.

PHONE (661) 945-7290

FAX (661) 945-7294
WEBSITE

CONTACT PERSON
Teri Lien

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 4:00 PM

FEES
No Charge

SERVICES

Adult Development Center
Day Activity Center
Behavioral Activity Center
Employment Training
Behavior Management
Community Integration
Self Advocacy

Self Care

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Have to be developmentally disabled.

LANGUAGES SPOKEN:
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AGENCY
Antelope Valley Retirement Manor

2009

ADDRESS
44523 15" Street West
Lancaster, CA 93534

PHONE (661) 949-5584

FAX (661) 949-5807
CROSS STREET WEBSITE
Avenue J
CONTACT PERSON

Elenita Perez

DAYS OF SERVICE
Sunday - Saturday

HOURS OF SERVICE
9:00 AM - 5:00 PM

FEES
Cash

Sliding Scale

SERVICES

Retirement Home (Board, Care, Meals)
Housekeeping, Activities, Transportation

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need care.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Antelope Valley Senior Center

2009

ADDRESS
777 West Jackman Street
Lancaster, CA 93534

CROSS STREET
Fern Avenue

PHONE (661) 726-4400

FAX
WEBSITE

(661) 940-7947

CONTACT PERSON
Ofelia Parris, Director

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES

No Charge, except meals & some activities

SERVICES

Social/Recreational /Educational Programs

Support Groups
Nutrition Programs
Health Programs
Legal Service

Day Trips

Tax Assistance/Home Owners - Renters Program

Outreach Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be 50+ years of age. Must be age 60+ for nutrition program. Accept volunteers - must be age 50+.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
AV-GLAD (Greater LA Agency on Deafness, Inc.)

ADDRESS PHONE (323) 478-8000
1817 East Avenue Q, Suite A12 TTY / VOICE
Palmdale, CA 93550

FAX (323) 550-4225
CROSS STREET WEBSITE www.gladinc.org
10" Street East & Avenue P-8

CONTACT PERSON
Kevin Mills, Community Advocate

DAYS OF SERVICE HOURS OF SERVICE
Wednesday 8:00 AM - 4:30 PM

FEES
No Charge

SERVICES

Advocacy

Information & Referral

Peer Counseling

Communication Assistance
Independent Living Skills Training
Employment Assistance/Advocacy
Community Education

Interpreter Referral Service - Life Signs
Videophone & Video Relay Service
Access available Monday thru Friday

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

GLAD is a non-profit agency working with/for deaf, hard of hearing, late-deafened and deaf-blind individuals,
their families and employers. Our primary goal is to ensure access for deaf and hard of hearing consumers to
programs and services on an equal basis with their hearing peers. GLAD is also able to assist parents with
advocacy for education and health care; offering consulting services to business and government services on
communication accommodations and provide Deaf Awareness training on request. Located at Palmdale School
District Early Childhood Education.

LANGUAGES SPOKEN: American Sign Language (ASL), English & Spanish
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AGENCY
AV Home with Love and Care

2009

ADDRESS
44806 North Elm
Lancaster, CA 93534

PHONE (661) 948-1917

FAX (661) 951-7786
CROSS STREET WEBSITE
Milling
CONTACT PERSON

Jeruma Valentino

DAYS OF SERVICE HOURS OF SERVICE
Monday — Friday & Weekends 24 Hours
FEES

Personal Checks
Private Insurance

SERVICES

Attendant Care
Personal Care
Respite Care

Light Housekeeping
Grocery Shopping
Transportation
Companionship

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

All services are evaluated on a case-by-case basis.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
AV Homemakers and Personal Attendants

ADDRESS PHONE (661) 264-4700
18966 Soledad Canyon Road
Santa Clarita, CA 91351

FAX (661) 298-4123

CROSS STREET WEBSITE
Soledad Canyon, Whites Canyon or Sierra Highway www.homemakersandattendants.com
CONTACT PERSON

Dianne Christensen, RN

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
FEES

Cash Work Comp

HMO/PPO

Private Insurance

SERVICES

Personal Care

Meal Planning and Preparation
Shopping Errands and Appointments
Respite Care

House Keeping

All Activities of Daily Living
Coordinated Community Services

24 Hour on Call Staffing & Supervision
Case/Care Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

The need for service. Must be requested by client, and/or P.O.A.

LANGUAGES SPOKEN: English, Spanish & Tagalog
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AGENCY
B.R.I.LD.G.E.S., Inc

2009

ADDRESS
2603 West Avenue K-6
Lancaster, CA 93534

CROSS STREET
Edson Avenue

PHONE (661) 949-1664

FAX
WEBSITE

(661) 949-1664 (Call)

CONTACT PERSON
Melvin Hawkins

DAYS OF SERVICE
7 Days

HOURS OF SERVICE
24 Hours

FEES

Cash SSI

Medi-Cal
Medi-Care

SERVICES

Independent Living Skills

Socialization Skills

In-House Classes (Budgeting, Homecare, etc.)
Medication Support Services

Case Management
Life Support

NA, AA Meetings
Housing Assistance

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be mentally ill and have past history of chemical dependency. Twelve month live-in with possibility of 6

month extension. Serve ages 18 - 59 years.

LANGUAGES SPOKEN:
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AGENCY
California Psychcare

2009

ADDRESS
43301 Division Street, Suite 301
Lancaster, CA 93535

PHONE (661) 942-9135

FAX (661) 945-6253

CROSS STREET WEBSITE
Avenue K www.calpsychcare.com
CONTACT PERSON

Jackie Stawinski, Adriana Garcia or Rosa Valenzuela

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 4:30 PM
Sunday — Saturday All Hours, All Days
FEES

North Los Angeles Regional Center

SERVICES

Applied Behavior Analysis
Discrete Trial Training

In-Home Child Behavior Services
In-Home Parent Services

Social Groups

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be a client at North Los Angeles Regional Center, diagnosed with Autism, Mental Retardation, Down
Syndrome , Seizures, Cerebral Palsy, Fragil X, any developmental disorders, Retts Syndrome, etc. Serve ages 3 —

25 years old.

LANGUAGES SPOKEN: English & Spanish

183



AGENCY
Department of Rehabilitation

2009

ADDRESS
43301 Division Street, Suite 204
Lancaster, CA 93535

CROSS STREET
Division and Avenue K

PHONE (661) 945-3502
(661) 942-6694 TTD

FAX (661) 945-1514
WEBSITE
www.lspitza@dor.ca.gov

CONTACT PERSON
Les Spitza, Supervisor

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Vocational Counseling
Employment Preparation

Training/Education As Required for Employment

DOR’s Goal is to Assist Individuals with a Disability to Obtain Employment

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must have a documented permanent disability that interferes with obtaining or maintaining employment. Serve

ages 18+.

LANGUAGES SPOKEN:

English, Spanish, & American Sign Language
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AGENCY 2009
Desert Haven Enterprises, Incorporated

ADDRESS PHONE (661) 948-8402
43437 Copeland Circle
Lancaster, CA 93535

FAX (661) 948-1080

CROSS STREET WEBSITE
Division & East Avenue K-4 www.deserthaven.org
CONTACT PERSON

Kathleen Miller, Director Program Services

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:30 PM
FEES

No Charge (Services funded by the Dept. of Developmental Services and the Dept. of Rehabilitation)

SERVICES

Day Training Activity Center

Sheltered Employment: Work Services (Sheltered Workshop)

Sheltered Employment: Employment Skills Training (Food Service, Housekeeping, Off site Hab Crews)
Supported Employment: Individual Placement

Supported Employment: Group Placement

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

To be eligible for free services, individuals must have a developmental disability that begins before their 18"
birthday, be expected to continue indefinitely and present a substantial disability as defined in section 4512 of the
California Welfare and Institutions Code. Eligibility is established through diagnosis and assessment performed
by regional centers. Developmental disability includes mental retardation, cerebral palsy, epilepsy, autism, and
any other disabling condition found to be closely related to mental retardation or requiring similar treatment.
Accept volunteer ages 18+.

LANGUAGES SPOKEN: English, Spanish & ASL American Sign Language

185



AGENCY 2009
Easter Seals Southern California

ADDRESS PHONE (661) 723-3414
1146 Commerce Center Drive
Lancaster, CA 93534

FAX (661) 729-3318
CROSS STREET WEBSITE www.essc.org
Avenue K & 12 Street West

CONTACT PERSON
Cherylle Mallinson or Michelle McKnight

DAYS OF SERVICE HOURS OF SERVICE
Office Monday - Friday ; 7 Days Office Hours 8:00 AM - 4:00 PM ; 24 Hours
FEES

Funded by Regional Center
Supported Employment Services Funded by Department of Rehabilitation

SERVICES

Adult Day Services
Supported Employment
Supported Living Services
Independent Living Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Developmentally disabled adults.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Family Focus Resource/Empowerment Center
California State University Northridge

ADDRESS PHONE (661) 225-9598
38733 9™ Street East, Suite R
Palmdale, CA 93550

FAX (661) 225-9647
CROSS STREET WEBSITE
Avenue Q

CONTACT PERSON
Lashonna Goodman

DAYS OF SERVICE HOURS OF SERVICE

Monday - Friday 9:00 AM - 3:30 PM ; Some Weekends
FEES

No Change

SERVICES

Monthly Seminars given by Educators and Professionals in the field

Access to Literature and Research on various Disabilities

Discussions on how Disabilities may effect Emotional, Social, Cognitive and Physical Development

Knowledge of how their Child’s Educational needs are influenced by their development

Parent Record Notebook Training

Individualized Educational Program (IEP) Clinic

ADHD, Autism, Spanish, Spina Bifida, Deaf & Hard of Hearing and Down Syndrome Support Groups offered on
monthly and bi-monthly basis

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Support, information, and referral services for families with children with special needs. Please call to schedule
and appointment, serve ages birth — 3 and 3 — 22. Accept volunteers ages 18+

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Hoffmann Hospice

ADDRESS PHONE (661)272-2355
1543 East Palmdale Blvd., Suite N
Palmdale, CA 93550

FAX (661) 272-4588

CROSS STREET WEBSITE
Palmdale Blvd & 15™ Street East belinda@hoffcare.com
CONTACT PERSON

Belinda Robinson, Branch Manager or April Gibson, Community Liaison

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM

On Call Staff 24 hours, 7 days a week
FEES

No Charge Champus/Tricare HMO
Medi-Cal Sliding Scale PPO
Medi-Care

SERVICES

Pain and Sympton Control

Caregiver Education and Support

Volunteer’s, Skilled Nursing Care, Social Services
Home Health Aides

Bereavement Services, Support Groups

Medical Equipment, Medical Supplies and Medications
Counseling and Pastoral Care

Inpatient Care Arrangements

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Terminal diagnosis — life expectancy of six months or less. Physicians order. Must not be seeking aggressive
treatment. Except volunteers ages 16+.

LANGUAGES SPOKEN: English, Spanish, Tagalog, Persian and French
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AGENCY
Independent Living Center of Southern California

2009

ADDRESS
1505 West Avenue J, Suite 102
Lancaster, CA 93534

CROSS STREET
Avenue J & 15" Street West

PHONE (661) 945-6602
TTY (661) 945-9694

FAX (661) 945-5690
WEBSITE www.ilcsc.org
E-Mail ilcsclanc@ilcsc.org

CONTACT PERSON
Taura Jacob

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:30 PM

FEES
No Fee

SERVICES

Advocacy

Peer Counseling
Housing Referrals
Systems Advocacy
Community Education
Transportation
Emergency Services

Assistive Technology and Client Assistance Program
Information and Referral

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Any person with a disability residing in ILCSC service area. Accepts volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Lancaster Adult Day Health Care

2009

ADDRESS
858 Jackman Street, Suite 101
Lancaster, CA 93534

CROSS STREET
10™ Street West

PHONE (661) 948-1228

FAX
WEBSITE

(661) 948-8109

CONTACT PERSON
Jim Cook or Mirna Dearborn

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:30 AM - 3:30 PM

FEES

Medi-Cal Private Pay
Sliding Scale

SCAN

SERVICES

Basic Nursing Care

Physical, Occupational, and Speech Therapy
Social, Recreational and Creative Activities
Psychosocial and Therapy Groups
Individual Counseling

Modified Exercise Program

Dietary Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must have a physical or mental impairment. Accepts volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Life Steps Foundation, Inc

2009

ADDRESS
1334 East Palmdale Blvd, Suite I
Palmdale, CA 93550

CROSS STREET
Palmdale Blvd & 15™ Street East

PHONE (661) 266-0756

FAX (661) 266-0124
WEBSITE
www.lifestepsfoundation.org

CONTACT PERSON
Angela Myers, Office Manager

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 5:00 PM

FEES

No Charge — Vendors of North Los Angeles County Regional Center

SERVICES

In-Home Infant / Toddler Early Intervention and Stimulation Services

Speech Therapy
Occupational Therapy

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Infant program 0-3 years with developmentally delayed disabilities or at-risk of delay.

LANGUAGES SPOKEN:

English
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AGENCY
Los Angeles Caregiver Resource Center

2009

ADDRESS
868 West Jackman Street, 2" Floor
Lancaster, CA 93534

CROSS STREET

PHONE (661) 945-4852

FAX (661) 945-7620
WEBSITE www.usc/lacrc

CONTACT PERSON
Valerie Schultz, Michelle Paez or Kenia Noriega

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM —4:30 PM

FEES

No Charge

SERVICES

Support Groups

Education and Training for Families
Family Consultations

Short Term Counseling

Legal and Financial Consultations
Respite for Caregivers

Resources and Information

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

The Los Angeles Caregiver Resource Center assists those who care for adults who are permanently brain

impaired after age 18.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Los Angeles County Department of Military & Veterans Affairs

ADDRESS PHONE (661) 723-4495
335-A East Avenue K-6
Lancaster, CA 93535

FAX (661) 723-5247

CROSS STREET WEBSITE
Division www.dmva.co.la.ca.us
CONTACT PERSON

Robert A Ortiz, Veterans Service Officer

DAYS OF SERVICE HOURS OF SERVICE

Monday- Friday 9:00 AM - 11:30 AM, 1:00 PM - 3:30 PM
FEES

No Charge

SERVICES

Veterans Benefits
Disability Claims

Medical

Vocational Training

Home Loans

Education

Insurance

Survivors Benefits & Burial

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

All veterans and their dependents and survivors.

LANGUAGES SPOKEN: English

193



AGENCY
Mayflower Gardens Retirement Community

2009

ADDRESS
6570 West Avenue L-12
Lancaster, CA 93536

CROSS STREET
67th Street West & Colombia Way (Ave. M)

PHONE (661) 943-3228

FAX
WEBSITE

(661) 943-6188

CONTACT PERSON
Billie Culverson, Administrator

DAYS OF SERVICE
Sunday - Saturday

HOURS OF SERVICE
9:00 AM - 5:00 PM

FEES
Cash

SERVICES

Apartments for Persons at Least 55 Years of Age

Market Rent and Subsidized Apartments

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be at least 55 years of age & able to live in an apartment setting.

LANGUAGES SPOKEN: English

194



AGENCY
Mental Health America of Los Angeles
AV Programs

2009

ADDRESS
858 Jackman Street
Lancaster, CA 93534

CROSS STREET
Avenue K & Division Street

PHONE (661) 726-2850

FAX (661) 726-2854
WEBSITE www.mhala.org

CONTACT PERSON
Joanna

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 5:00 PM

FEES
No Charge
Medi-Cal

SERVICES

Case Management
Psychiatry Services

Life Skills Training/Skill Building Workshops

Payee Services

Housing

Employment

Homeless Assistance/Support
Money Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Primary diagnosis of a psychiatric disability.

LANGUAGES SPOKEN:

English, Spanish & Tagalog
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AGENCY
North Los Angeles County Regional Center

2009

ADDRESS
43210 Gingham Avenue, Suite 6
Lancaster, CA 93535

CROSS STREET
East Avenue K-8

PHONE (661)945-6761

FAX (661) 942-4050
WEBSITE www.nlacrc.org

CONTACT PERSON
Officer of the Day

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:30 AM - 5:00 PM

FEES
No Charge

SERVICES

Diagnosis and Evaluation

Case Management Services
Legal Advocacy

Program Planning

Respite Services

Out of Home Placement
Independent Living Skills

Early Start Program for Ages 0-3
Resource Library

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Condition occurred before age 18. Conditions include - mental retardation, autism, cerebral palsy, epilepsy and

conditions expected to be lasting.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Palmdale Senior Center

2009

ADDRESS
1002 East Avenue Q-12
Palmdale, CA 93552

CROSS STREET
10™ Street East, Between Palmdale Blvd & Avenue R

PHONE (661)267-5551

FAX (661) 267-5350
WEBSITE
www.playpalmdale.com

CONTACT PERSON
Heidi Valdez, Recreation Supervisor

DAYS OF SERVICE HOURS OF SERVICE

Monday - Friday 8:00 AM - 4:30 PM; Thursdays 6-9 PM, Fridays 6-10 PM

FEES
No Charge

SERVICES

AVCOA Lunch Program

Exercise Monday, Wednesday, Friday at 8:00 AM
Yoga Tuesday, Thursday at 8:00 AM

Monthly Birthday Celebrations — 4™ Monday of the Month 11:00 AM
Support Groups (Parkinson’s, Diabetes, and Deaf)
Dance Lessons (Tap, Line, Ballroom, Square Dance)
Card Clubs

Weekly Bingo

Palmdale Chapter of AARP

Tax Aide February — April

Homeowner’s & Renter’s Assistance July — October
Billiards

Computer Classes

Mature Driving Course

Legal Aid Consultation

Hearing Aid Service

Excursion Program

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Serve age 40 +, accept volunteers 14 +.

LANGUAGES SPOKEN: English & Spanish

197



AGENCY 2009
Parkinson's Support Group of Antelope Valley

ADDRESS PHONE (661) 533-9011
37122 Alder Street
Palmdale, CA 93552

FAX (661) 533-9011
CROSS STREET WEBSITE
Avenue S

CONTACT PERSON
Joan Osborne

DAYS OF SERVICE HOURS OF SERVICE
Meeting-Monthly, 3rd Tuesday Special Hours 10:00 AM - 12:00 Noon
FEES

SERVICES

Information for Newly Diagnosed (Medical, Medicine, Surgical)
New Information Immediately Available

Monthly Meeting

Speaker for Issues of Concern Each Month

Phone Contact for Emergency Information

Medical Equipment Available (Canes, Walkers, Personal Products)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Parkinson patient & spouse or caregiver.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
PathPoint

ADDRESS PHONE (661) 723-7484
348 East Avenue K-4, Unit B
Lancaster, CA 93535

FAX (661) 723-7817
CROSS STREET WEBSITE www.pathpoint.org
Division and Avenue K-4

CONTACT PERSON

Elizabeth Gorski

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:00 PM
FEES

Regional Center & Department of Rehabilitation Funded

SERVICES

Independent Living Skills Program (Assessment, Training)
Day Programs for Developmentally Delayed
Supported Employment Services for Disabled Adults or Disadvantaged Adults

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be a developmentally disabled adult.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
ProCare Hospice

ADDRESS PHONE (661) 951-1146
42442 10™ Street West, Suite E
Lancaster, CA 93534

FAX (661) 951-9882
CROSS STREET WEBSITE www.procarenet.com

CONTACT PERSON
Karen Greg, RN/Administrator

DAYS OF SERVICE HOURS OF SERVICE

Monday - Friday, Sat & Sun on Call 8:00 AM - 5:00 PM, Special Hours 24 Hours On Call
FEES

HMO Medi-Care

PPO Champus/ Tri-Care

Medi-Cal Private Insurance

SERVICES

Hospice Care
Pain/Symptom Management
Bereavement Services
Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Hospice care - terminal patients diagnosed by M.D. with 6 months or less to live. Bereavement - anyone with loss
of'a loved one. Accept volunteers aged 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Rosamond Senior Citizens, Inc

ADDRESS PHONE (661) 256-1012
2500 20" Street West
Rosamond, CA 93560

FAX  (661)256-1012
CROSS STREET WEBSITE
Orange & 20" Street West

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Tuesday - Friday 8:00 AM - 3:00 PM

FEES
Cash

No Charge
Fixed Fee

SERVICES

Senior Activities

Food Supplements and Commodities-Brown Bag
Trips

Medical Transportation

Light Housekeeping

Referral to other Agencies

Bingo and Bunco

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
$15.00 annual fee for membership in organization. Special benefits for membership but membership not

required. Call (661) 256-0557 for lunch information and reservations. Free medical transportation for seniors with
no vehicles or family members (based on driver ability). Accept volunteers 18+,

LANGUAGES SPOKEN: English
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AGENCY
Sensible Senior Homecare

2009

ADDRESS
P.O. Box 583
Adelanto, CA 92301

CROSS STREET

PHONE (661) 944-4561
(800) 648-1936

FAX (760) 530-1909
WEBSITE
www.sensibleseniorhomecare.com

CONTACT PERSON
Richard

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:00 PM

FEES

Cash

L.A. Caregivers Resource Center Grant
SCAN

SERVICES

Meal Preparation

Bathing Assistance
Medication Reminders
Personal Care

Light Housekeeping
Assistance with Transportation
Companionship

Wheelchair Assistance

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Ages 55 and up, assist residents of Antelope Valley

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Social Security Administration

2009

ADDRESS
44451 North 20" Street West
Lancaster, CA 93534

CROSS STREET
Anenue J

PHONE (661) 940-8534

FAX (661) 726-2924
WEBSITE www.socialsecurity.gov

CONTACT PERSON

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM — 4:00 PM (Except Federal Holidays)

FEES
No Charge

SERVICES

Social Security Eligibility

Supplemental Security Income Eligibility (SSI)

Medi-Care Eligibility

Extra Help for Prescription Drugs Eligibility (PT.D)

Issuance of Social Security Cards

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

None

LANGUAGES SPOKEN:

English, Spanish, Tagalog, Armenian & Russian
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AGENCY
Social Vocational Services

2009

ADDRESS
38420 5™ Street West, Suites A,B,C & D

Palmdale, CA 93551

PHONE (661) 274-4840

FAX (661) 274-4847

CROSS STREET WEBSITE
Palmdale Blvd www.socialvocationalservices.org
CONTACT PERSON

Program Director

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:30 AM - 3:30 PM

FEES
No Charge

SERVICES

Advocacy

Case Management

Development Disabilities

Info & Referral

Job Training

Life Skills Training

Mental Disabilities, Physical Disabilities
Rehabilitation

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Referral from L.A. County Regional Center or State Department of Rehabilitation.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Swarthy Inc.

2009

ADDRESS
39519 Chantilly Lane
Palmdale, CA 93551

CROSS STREET
30™ Street West & Avenue P

PHONE (661) 947-6050

FAX (661) 947-6055
WEBSITE www.swarthyworld.org

CONTACT PERSON
Felicia Morgan or Aaron Moore

DAYS OF SERVICE HOURS OF SERVICE
7 Days 24 Hours per Day

FEES
Cash

SERVICES

Skills for Daily Living

Independent Living Skills

Socialization Skills

Health Issues/Mental Issues

Vocational Rehabilitation

Substance Abuse Support System/Groups
Consultants and Linkages to Ancillary Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Emergency Beds Transitional Youth Program-ages 18 — 21. Must be a resident of Los Angeles County. Must have

the desire for independent living skills.

Ages 18-59 must be a resident of Los Angeles County, must be SSI funded and have Medi-Cal or Private
Insurance. Must have Mental Illness and seeing a Psychiatrist and taking medications and may have substance

abuse problems. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English
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AGENCY 2009
T. Bascos Homes

ADDRESS PHONE (661) 992-2168
45041 16™ Street West
Lancaster, CA 93534

FAX (661) 729-6666
CROSS STREET WEBSITE
Avenue I & Lancaster Blvd

CONTACT PERSON
Beth M. Bascos

DAYS OF SERVICE HOURS OF SERVICE
Monday - Sunday 24 Hours
FEES

Private Pay

SERVICES

Family-like Environment, Friendly, Professional, Knowledgeable Staff

Private / Semi-Private Rooms

All Homes are State Licensed by Department of Social Service

Homes Provide: Assistance with Basic Needs, Personal Care, Grooming, Bathing and Dressing
Incontinent Care, Assistance with Ambulation

Laundry Service, Assistance with Medication, Transportation to and from Medical / Dental Appointments
Homes Welcome: Elderly, Alzheimer’s, Dementia, Hospice, Ambulatory / Non Ambulatory, Respite Care

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Residential care facility for elderly (60 +).

LANGUAGES SPOKEN: English & Tagalog
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AGENCY 2009
Ultra Care Plus Adult Day Health Care Center

ADDRESS PHONE (661) 538-0899
38424 10" Street East, Suite A
Palmdale, CA 93550

FAX (661) 947-5029
CROSS STREET WEBSITE
Palmdale Blvd

CONTACT PERSON
Karen or Mercy

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 5:00 PM

FEES

Cash
Medi-Cal
Sliding Scale

SERVICES

Nursing Services

Social and Recreational Activities

Nutritious Meals (Free)

Physical, Occupational and Speech Therapy Services
Social Worker Services

Free Transportation To and From The Center
Personal Care Services

Dietary Counseling

Daily Comprehensive Health Monitoring

Support Groups

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Must be 18 years of age or older (90% of our population is elderly, frail and disabled), must have Mental

Retardation, and we accept people with medical problems. Services offered by the center are at no cost to Medical
patients. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English, Spanish, Tagalog & Chinese
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AGENCY
Vision

2009

ADDRESS
45529 Sancroft Avenue
Lancaster, CA 93535

CROSS STREET
5™ Street East & H-11

PHONE (661) 948-9436

FAX
WEBSITE

(661) 948-9436 Call

www.visionhealth.groups.yahoo.com/group/visionresources

CONTACT PERSON
Donna Carrell

DAYS OF SERVICE
7 Days

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Braille Coaching
Outings Group
Technology Workshops
Resources
Independence Training
Family Support Group
Vision Loss Group

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Anyone with a sight loss or blindness condition.

LANGUAGES SPOKEN:
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AGENCY
WE CARE - Education & Employment Services
Antelope Valley Union High School

2009

ADDRESS
548 West Lancaster Blvd.
Lancaster, CA 93534

CROSS STREET

PHONE (661) 729-2321

FAX (661) 949-6292
WEBSITE

CONTACT PERSON

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
7:30 AM - 4:30 PM

FEES
No Charge

SERVICES

Job Development & Placement for Individuals with Disabilities, Youth and Adult
Pre-Employment, Work Maturity, and Independent Living Skills Training are offered to all Clients.

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Student must be enrolled in AVUHSD Special Ed Program. Adults must be a client of the Dept. of Rehabilitation.

LANGUAGES SPOKEN: English

& Spanish
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AGENCY 2009
Wise and Healthy Aging: Long Term Care Ombudsman

ADDRESS PHONE (661) 945-5563
44815 Fig Avenue, Suite 121
Lancaster, CA 93534

FAX (661) 940-8944
CROSS STREET WEBSITE www.wiseseniors.org
Milling

CONTACT PERSON
Marlon Olado, Site Manager

DAYS OF SERVICE HOURS OF SERVICE

Monday — Friday; On Call 7 Days 8:30 AM - 5:00 PM; 24 Hours on Call
After Hours Crisis Line (800) 231-4024

FEES

No Charge

SERVICES

ADVOCACY- Present and Promote Resident Concerns to a Facility Administration

INVESTIGATION - Investigate Complaints lodged by or on behalf of Residents

MEDIATION — Assist Parties to Reach Agreements and Resolve Conflicts in a mutually satisfactory manner
EDUCATION — Promote Resident and Caregiver Awareness of their Rights, in addition to any pertinent State or
Federal regulations

WITNESS TO DOCUMENTS — Witness Residents Signatures for Durable Power of Attorney for Health Care
and Property Transfer documents

ELDER ABUSE REPORTING — Actively Monitor and Report Suspected Cases of Elder Abuse in Long-Term
Care Facilities

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be resident of a Long Term Care Facility (Skilled Nursing Facility, and Residential Care Faciltiy for the
Elderly : Assisted Living, Board & Care). Adult Residential Facility (ARF).

LANGUAGES SPOKEN: English & Tagalog
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